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In his current position as a Senior Member of the Technical Staff at the Software
Productivity Consortium, Mr. MacIver develops and conducts a variety of workshops and
classes related to measurement and process improvement, routinely performs Software
CMM Evaluations and Assessments, and assists organizations in their efforts to achieve
CMM Level performance ratings. He is a SW/CMMSM Authorized Lead Assessor, a
Certified Quality Auditor, a Certified Software Quality Engineer, a Certified Instructor in
Practical Software and Systems Measurement (PSM) and an active member of PSM’s
Technical Working Group. Bob recently co-authored the Consortium’s Technical Report
on Return on Investment for Systematic Process Improvement and is the lead author of a
multi-volume measurement guidebook, currently in development.


