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Gaffney, John

Lockheed Martin

John Gaffney is a Lockheed Martin Fellow and is a staff member of the Systems & Software Resource Center (SSRC), Corporate Engineering  and Technology. He provides support on measurement and quantitative management to projects across Lockheed Martin. He has developed and continues to create new techniques and tools for defect analysis/estimation and reliability, and cost/effort estimation and related risk estimation. He was the lead coauthor of the Software Measurement Guidebook (Thomson Computer Press, 1995). John developed the SWEEP, STEER, and DIRC defect models/tools, and has contributed to the evolution of the COSYSMO systems engineering labor estimation tool capability, and developed the COSYSMOR systems engineering tool (“COSYSMO Risk/ Reuse”), which is being rolled out acorss Lockheed Martin and which is beng provided to other organizations, gratis. COSYSMOR provides an ability to estimate the range of ceffort values and their probabilites. He has written and presented many papers.

Before joining Lockheed Martin, John worked at IBM and the Systems and Software Consortium. He also worked at the National Weather Service and was a Visiting Professor of Computer Science at Polytechnic University (Brooklyn, NY), both while on leave from IBM. Later, he taught evening courses in the Johns Hopkins graduate computer science program. John holds an A.B in Engineering from Harvard, an M.S. in Electrical Engineering from Stevens Institute of Technology, and completed the course work for a PhD. in Statistics at American University. He is Registered Professional Engineer (P.E.), in Electrical Engineering in the District of Columbia.
 
Goldenson, Dennis R. 
Senior Member of the Technical Staff
Software Engineering Institute
Carnegie Mellon University
Pittsburgh, PA  15213-3890

drg@sei.cmu.edu
1.412.268.8586 (office)
1.412.268.5758 (fax)

Dennis R. Goldenson is a senior member of the technical staff at the Software Engineering Institute (SEI).  Dr. Goldenson came to the SEI in 1990 after teaching at Carnegie Mellon University since 1982. A principal author of the CMMI Measurement and Analysis process area, he has served both as technical lead for the SEI's empirical investigations of the performance outcomes of CMMI and as international trials coordinator for the SPICE project in support of ISO/IEC 15504. Goldenson has published numerous papers and made many presentations on improving measurement practice; the improvement of process models and appraisal methods; and the impact and transition of process improvement and other engineering technologies. Related interests are in survey research, experimental design, the visual display of quantitative information, the quantitative analysis of textual information, and tools to support collaborative processes.

Houston, Dan
Dan Houston is a Staff Engineer and Six Sigma Black Belt for the Aerospace division of Honeywell International in Phoenix, Arizona. For the last two years he has worked in the Metrics and Estimation Group of the Software Center of Excellence. He is currently leading a team responsible for developing the measures in a common software development process initiative. The team has adopted the PSM approach for developing its common measures.

Prior to joining the Aerospace business, Dan worked in Honeywell’s Automation and Control Solutions business deploying software Design for Six Sigma (DFSS): developing and delivering training, and leading a team of Black Belts in mentoring and certifying over 500 software engineers in DFSS. 

He has more than 18 years experience in software training and support, and in developing applications software, primarily for process control engineering. Prior to joining Honeywell’s Six Sigma organization, he spent five years leading globally-distributed software development teams. 

Houston earned a doctorate in industrial engineering from Arizona State University. His research and subsequent work have focused on applications of industrial engineering to software engineering, emphasizing quantitative management of software development. He is a senior member of ASQ and of IEEE-CS, and a member of ACM. He can be reached by e-mail at dxhouston@ieee.org. 

James E. Jones

Program Manager III

Support Systems Associates, Inc.

800 Park Drive

Warner Robins, GA 31088

(478) 328-8377 Ext 171, 
Fax (478) 922-0726

jjones@ssai.org

Mr. James E. Jones has 39 years system software experience for software-intensive systems in software acquisition management, process improvement, project management, systems integration, independent validation and verification, software development, software sustainment, and test and evaluation.  Currently, Mr. Jones is a program manager III at Support Systems Associates, Incorporated (SSAI) - Warner Robins, Georgia.  Mr. Jones provided system software acquisition support to the U.S. Air Force at Wright-Patterson Air Force Base, Ohio and the U. S. Air Force at Robins Air Force Base, Georgia under the SSAI Aircraft Systems Engineering Support C-130 Avionics Modernization Program Engineering Support Task Contract.  Mr. Jones supported the following Integrated Product Teams:  1) Operational Flight Program Software, 2) Systems Integration Facility, 3) Systems Engineering Integration Team, 4) Systems Safety, and 5) Test and Evaluation Team.  

Mr. Jones served as Lockheed Martin Aeronautical Systems (LMAS) supplier software acquisition management team manager for the LMAS C-130J Hercules.  The team included software engineering, software configuration management, software quality assurance, software safety, and a Federal Aviation Administration Designated Engineering Representative consultant.

For ten years (From 1984 to 1994), Mr. Jones provided software acquisition management support to the Federal Aviation Administration’s multi-billion-dollar National Airspace System Plan Modernization Program under the Lockheed Martin Air Traffic System (formally Martin Marietta) Systems Engineering and Integration Contract.    

Selected publications and presentations:

Successful Acquisition of FAA Terminal Doppler Weather Radar, Third Annual Conference on the Acquisition of Software-Intensive Systems (Experience Track, 26 January 2004). http://www.sei.cmu.edu/programs/acquisition-support/conf/2004-presentations/jones.pdf 

Estimating Software Size, Cost, and Schedule:  Mission Success Through Life Cycle Processes, 1999 Joint ISPA/SCEA Conference, 1999.
Software Metrics Effectiveness in Software Acquisition Management, 38th Air Traffic Control Association Fall Conference, 1993. 

Software Acquisition Management: Managing The Acquisition of Computer Software Using DoD-STD-2167A, 37th Annual Air Traffic Control Association Conference Proceedings, November, 1992.

Lane, Jo Ann

Jo Ann Lane is currently a USC CSSE Principal supporting software and systems engineering and research activities.  In this capacity, she is currently working on a cost model to estimate the effort associated with system-of-system architecture definition and integration as well as supporting efforts to integrate various CSE software system cost models.  Prior to her research work, Ms. Lane was a key technical member of Science Applications International Corporation’s (SAIC) Software and Systems Integration Group, Her areas of expertise include program management, software process definition and implementation, and metrics collection and analysis.  She has over 30 years of software system architecting,  software engineering, and software development experience on a variety of projects that include distributed information management systems, commercial off-the-shelf (COTS) integration, web applications, health care/telemedicine applications, command, control, communications, and intelligence (C3I) systems, real-time signal processing, and aircraft simulation programs.  

Rabbath, Patrick
Patrick Rabbath is a candidate People CMM® Instructor, a CMMI®-based consultant, and Practical Software and Systems Measurement (PSM) practitioner.  Having established S3 in 2003, he provides consulting services to a broad and diverse client base in:

· Facilitation and assistance with strategic and organisational planning;

· People CMM® and CMMI® based SCAMPISM appraisal services;

· People CMM® and CMMI® based process improvement consulting;

· PSM based implementation; and

· Independent cost and schedule validation.

People CMM® and CMMI® is registered in the U.S. Patent and Trademark Office by Carnegie Mellon University

Rieff, John E.

Senior Manager, Systems Engineering

Raytheon Company

Space and Airborne Systems

P.O. Box 660246

Dallas, Texas 75266-0246

972-344-2319 

John_E_Rieff@raytheon.com

John is the Senior Manager for New Business Development in the Space and Airborne Systems business of Raytheon. His current focus is working on methods and techniques to protect intellectual property of deployed assets. Prior to this assignment, John was the Manager of Systems Engineering Process for the Network Centric Systems and Intelligence and Information Systems businesses, and the Chairperson for the Raytheon Systems Engineering and Technology Council.


John received his Bachelor of Science degrees from Iowa Statue University and graduate and post-graduate degrees from University of Texas, Iowa State University, and University of Iowa. His research interests include distributed databases, object technologies, networking technologies, secure computing, sports physiology, and human performance. John is very active in the Olympic movement and is a National Championship swimming official.

John has been employed by E-Systems (now Raytheon) from 1986 to the present. He was previously employed by Texas Instruments and Rockwell International. He has been a systems engineer, project leader, research scientist, and process engineer prior to his current assignment. All of his tenure has been at the Garland site. John and his wife, Heidi, live in Plano, Texas and have two daughters.
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Roedler, Garry 
Senior Program Manager, Systems Engineering

Engineering Process Improvement Center

Lockheed Martin Corporation

610-354-3625

garry.j.roedler@lmco.com

Garry Roedler is the Senior Manager of Systems Engineering (SE) at the Lockheed Martin Engineering Process Improvement Center.  He is responsible for the development/selection of SE processes, implementation assets, training, and tools for the corporation towards an integrated set of SE enablers to aid program performance. This role also has responsibility for managing the corporate SE Subcouncil, Test & Evaluation (T&E) Subcouncil and Specialty Engineering Process Group.  Previously, he was the Engineering Process Integration Manager for LM Integrated Systems & Solutions, responsible for strategic planning of technology needs, process technology development and infusion, and process maintenance and improvement of engineering processes.  Prior to that, he chaired the Systems Integration Process Review Board for LM Management and Data Systems (M&DS), focusing on process improvement and achievement/sustainment of Level 5 CMM/CMMI objectives, including a world first to achieve Level 5 ratings in the SE-CMM. 

Garry has over 27 years experience in engineering, measurement, and teaching and holds degrees in mathematics education and mechanical engineering from Temple University.  Other work includes leadership roles in various technical and standards organizations, including: US Head of Delegation and Task Group leader for ISO/IEC JTC1/SC7 Working Group 7 (software and systems engineering process standards), Practical Software and Systems Measurement (PSM) Technical Steering Group; International Council On Systems Engineering (INCOSE) Corporate Advisory Board, Technical Board and Committees; INCOSE Delaware Valley Chapter co-founder; and the IEEE Standards Association.  Garry has worked on the author teams of several currently used standards, including ISO/IEC 15288, Systems Life Cycle Processes (Project Editor); ISO/IEC 15939, Measurement (Co-editor); IEEE-1220, Application and Management of the Systems Engineering Process, ISO/IEC 16085, Risk Management; IEEE 1540, Software Risk Management. Recent collaborative products he has supported or led include development of a systems engineering cost estimation model (COSYSMO) from USC, Technical Measurement Guide from PSM/INCOSE, and the SE Leading Indicator Guide from LAI/INCOSE. 

Schwab, Susanna

Susanna Schwab is currently Measurement and Quality Assurance Manager for the Enterprise IT Solutions division of L-3 Communications in Reston Virginia responsible for implementing a measurement and analysis program to support CMMI measurement and analysis practices at Maturity Level 3 and beyond. In 2005, Susanna led a successful implementation of CMM Level 4 metrics infrastructure at Alcatel North America which resulted in simultaneous CMM Level 4 and 5 certification. Susanna has  extensive experience in implementing measurement related CMM practices in both large and small scale telecommunication and government contracting projects, in software development and quality assurance process definition, improvement, and automation, and in training and documentation.

In previous roles at Nortel Networks, Susanna was responsible for the definition and deployment of the software development and QA process for a large multi-national software development effort. She developed process models and descriptions and drove process quality assessments (ISO and CMM) and improvement activities. 

Susanna has a Ph.D. in Mathematics from the University of Chicago and an M.S. in Computer Science form the Ohio State University. She has held on faculty appointments at Computer Sciences departments at the Illinois Institute of Technology and the University of North Carolina at Chapel Hill.

Statz, Joyce
Dr. Joyce Statz focuses her consulting practice on enabling software organizations to maximize their productivity and competitiveness.   With more than 30 years of experience as an IT  professional, her consulting activities of the last 15 years have met needs of people ranging from CIO to individual developer. Examples include

· developing  measures for the CIO of General Motors, to enable Third Generation Outsourcing of IT

· providing guidance on  best practices for process improvement for Gartner Research

· analyzing PMO performance for the City of Los Angeles CIO 

· mentoring the work of process groups at Ericsson, Texas Instruments, Sony, General Motors, Intel, and many others

· building and teaching a curriculum of 30 courses on project management, process improvement, and software development practices, used for more than 2500 days of client-site training

· developing a project management certificate program for the Software Quality Institute at the University of Texas 

· leading the Process Improvement Working Group for Practical Software and Systems Measurement (PSM), the foremost software industry measurement organization

She recently served as a Vice President in the Worldwide Services organization at  Borland, integrating process offerings into Borland’s software businesses.  That work followed on from the acquisition of TeraQuest, the software process improvement company that Joyce co-led for 12 years.  In addition, Joyce managed various levels of software development over a period of 15 years at Texas Instruments, as well as being an early proponent of software process improvement. 

Yedlin, Debbie
Debbie Yedlin is currently a member of the Product Management Team in Research and Development at Borland Software Corporation.  At Borland she defines measurement and reporting capabilities for the Borland Application Lifecycle Management products.

She was formerly the Global Director of Verification & Validation, for the IT organization at General Motors,  Information Systems & Services (IS&S). At GM she was responsible for standard processes, testing, and quality standards for IS&S.  Debbie also developed the standard enterprise integration supplier contracts and the acquirer processes for GM that formed the “Third Generation Outsourcing” approach to manage GM’s IT suppliers.  Her work at GM was the catalyst for initiating development of a CMMI model designed for acquisition organizations.  Working in cooperation with the SEI, she was one of the authors of the  CMMI-ACQ Model, which was published by the SEI in June 2006.  She is also one of the primary authors of  CMMI for Outsourcing,  which was recently published in March 2007 by Addison-Wesley as part of the SEI Engineering Series.

Debbie joined General Motors in 1985 as Manager,  Financial Controls Analysis for GM’s Finance group, and became a Director of Information Security for IS&S in 1998. She holds a Bachelor of Arts degree in English and Journalism from the University of Michigan, a Master’s of Science degree in Information Management from Wayne State University, and a Masters Degree in Business Administration from Oakland University.
 


